INFORMATION RESOURCES FOR FAMILIES

Speaking up for your child
Being an advocate for your child means speaking up for them. This can take considerable courage.
There are many reasons why you may wish to speak up for your child while he or she is receiving
treatment. It is always important that you do so. These are tips compiled by parents, for parents, to
help make the experience a little easier.
1

Trust yourself when you speak for your child. No one knows your child as well as you.

2

Your child’s care will not be reduced if you inform the hospital about a problem you or your child is having.

3

Understand your child’s treatment plan when you give consent. This will give you confidence when
talking to your child’s treatment team.

4

Ensure that the doctors and nurses are aware of your child’s wishes about their treatment. Your child may
be too young, or too shy, to speak up. It is up to you to do this for your child, so their wishes are not ignored.

5

Ask questions
• No question is too small or silly.
• Ask questions as many times as you need to so that you understand the answer.
• Asking questions will help you to be well-informed when giving consent to treatment.
• To help you remember the answers, write them down.

6

Understand the proposed medical treatment. The doctors should always explain the risks and possible
side effects, including what may happen if you decide not to allow any part of the treatment. If you don’t
understand, ask the question again.

7

Ensure that the doctors and nurses are aware of any cultural beliefs or customs that are important to your
child and family.
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Practical tips from parents to parents
1

Talk to the most senior available doctor or nurse at the time of your concern. Try to be mindful of the time
you choose to do this. Ask if it is a good time to talk and if not, return at a more convenient time.

2

Try to stay calm, and talk slowly and clearly. Staff will be more open to your concerns when you are
respectful. Share your issues with the staff, and the action you would like.
Asking ‘How can we solve this problem?’ can be a good way to approach the conversation respectfully.

3

Write it down! It is helpful to write down (or ask your the clinician to write down) all of your questions, the
responses and the actions decided upon so you have a record of your issues and what the plan is. It’s too easy
to forget details when you are in a stressful situation.

4

If you don’t feel confident talking on behalf of your child, you can have another person speak for you, such
as a relative, friend or trusted health care worker.

5

If you have a problem with your child’s care which is not fixed after ‘speaking up’ ask a staff member
about the hospital complaints procedure.

6

Care for yourself. To be able to care for your child and family you need to care for yourself. Please refer to the
‘Looking after yourself while you are caring for your child’ tip sheet.
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